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1. Introduction

1.1 Purpose

This document highlights new features, bug fixes and improvements in this release of Data Entry Workflow
(DEW) 10.0.34.10 from To-Increase B.V. This release is compatible with the version of Microsoft Dynamics
365 for Finance and Operations, 10.0.29 and higher.

1.2 Audience

This document is intended for new users of Data Entry Workflow partners and customers. Some
knowledge of Dynamics 365 for Finance and Operations is assumed.

1.3 Deliverables

Deliverable Description

Solution package Data Entry Workflow is delivered as a Microsoft Dynamics Lifecycle
Services (LCS) solution package.

Software deployable package  Data Entry Workflow 10.0.34.10

Release notes This document is provided with the Data Entry Workflow product
deliverables.

Implementation methodology The solution package contains a Data Entry Workflow
implementation methodology that provides detailed step-by-step
instructions on how to install, learn, and implement the solution.

Getting started BPM library The solution package includes a Getting started with Data Entry
Workflow BPM library. This library contains several task guides that
showcase some of the key capabilities of Data Entry Workflow.

Documentation BPM library We are working on the documentation for Data Entry Workflow.
This is not published as BPM library on the moment of this release.

Authentication assets A To-Increase security certificate is provided to allow trusted
installation of the provided model files and ISV license files.

1.4 Product Release information

Data entry workflow 10.0.34.10 for Dynamics 365 Finance and Dynamics 365 Supply Chain Management
(10.0) is built upon D365 version 10.0.29. Since Microsoft maintains a no breaking changes policy, the fact
that this release is built on this version means that it can be applied to an environment running on D365
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version 10.0.29 or any later version and the application should compile without any issues. However, as we
have only functionally validated this version against D365 version 10.0.34, we recommend applying our T/
product release on that MS version as well. If you deviate from this (and thus apply the release to a different
version), we recommend performing a more thorough round of testing before applying the release to a
production environment.

This is summarized in the following table.

Release date [TI-Version Minimum required Validated against | Compatible with
[TI-Product] number] D365 version D365 version D365 version
01/04/2023 10.0.32.9 10.0.28 10.0.32 10.0.28 and above

05/07/2023 10.0.32.10 10.0.29 10.0.34 10.0.29 and above

In case of an Error, To-Increase may provide a Hotfix on a reasonable efforts basis in a way it considers
appropriate in its discretion. To-Increase cannot be obliged to provide Hotfixes if Client has not deployed the
latest Release or the Release second to the latest Release and/or is not using a supported version of Microsoft
Dynamics.

To ensure our customers can fully leverage the latest enhancements, features, and quality improvements, we
are committed to providing increased support by keeping them updated with the most recent releases. Our
data indicates that customers on the latest version experience fewer issues and requests, demonstrate
greater resilience, and effectively enhance their organizational efficiency.

More information about our latest available product versions, the latest validate GA-versions from
Microsoft as well as the Minimum MS version required, please visit this page : Knowledge Base - Support -
To-Increase
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https://support.to-increase.com/ticsm?id=kb_article&sys_id=55b8952e47abeddc70e98c21e36d4355
https://support.to-increase.com/ticsm?id=kb_article&sys_id=55b8952e47abeddc70e98c21e36d4355

2. What's New

2.1 Current release

2.1.1 Workflow execution field history

When a field is changed multiple times during a data entry workflow execution, the only option to check
the history of that field was by going to the workflow history > Field values > History. This is quite lengthy
process that almost no one takes although this could be an important task especially in approval steps.

To address this, we have now added a ‘Field history’” button that will appear next to each field that has
been changed multiple times.

MY View v

Customer Groups

Details : 10021, New valuel

MAIN DETAILS

Customer group

l'IDI321 Vl

Description

e [ N -
lNEW\‘B|J91 l ") This is not good still

‘Description’ Field value history

Value User Date/Time
| Marius.Rusu 5/2/2023 9:44:20 AM
New value Marius.Rusu 4/21/2023 8:47:16 AM
check field history new Marius.Rusu 4/20/2023 5:53:51 AM
check field history Marius.Rusu 4/20/2023 5:53:12 AM
2.1.2 Approve audit

During the data entry stage of a workflow execution, it is common that a team is responsible for creating
records in certain area (e.g Products, customers etc). This includes both data entry and approval of the
data. Until now, if all of the steps were assigned to a team or role, one member of that team was able to
start a data entry workflow and complete it without the contribution of any other member. If the workflow
has an approval step then the member who submitted the data was also allowed to approve the data he
submitted.

For scenarios where this behaviour needs to be prevented, we have now introduced the option to enable
an Approve audit logic. If enabled, users that are contributing to the record during the data entry steps,
will not be assigned with the Approval step, hence they will not be able to approve their own data.

Therefore, on each workflow step of type ‘Data entry’, the Approve audit can be turned on or off.
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€& = JEdt b New [iDelete Copy 7 Dataentryworkflowhelp © Versions General Options O ® o @0

s Acdto

st Showstatus

Data entry workflow templates | Standard view

000067 : Create customer (organization) - With Address Purp

Edit Refresh Select fields

4 Customer details Details stepsme Descrption Tupe Transer to target

Details Customer details Enter customer data Data entry @ no
Address AL APPROVE AUDIT
Contact information Step dependendies Disallow approval by submitter
VAT ves
Picture and Contract DUPLICATE CHECK
4 Financial details Puplicate check
Crecit imit @

Various INTEGRATION.
Auto-complete
Default dimensions "
No
4 ppproval

TIME LMIT
Details

Time unit Time length
Address

Minutes 0

Contact information
Header instructions.

For small teams, it is possible that all users contribute to the data entering process, leaving no one
available for data approval. To overcome this scenario, we have added a ‘Final approver’ field on the
‘Approval’ type steps. This user will be assigned with the approval step if no user defined in the
Assignments tab will be able to approve the data due to the Approve audit logic.

2.13 Reference document records

Some tables have fields that hold record references from other tables. These are generally known as
reference fields. In some cases, the reference fields cannot be dynamically added to the Data entry
workflow wizard because of the way their underlying Extended data type is defined. For example, if we
need to specify an address purpose for an address, we need to use a reference field that displays all
available purposes defined in D365.

Because of the way the Address purpose field is defined we were not able to display it dynamically on the
wizard form. To address this, we have introduced the concept of Reference document.

On the Workflow document, we can now manually add a document record for a table and flag it as
Reference record. Document records marked as reference records will be skipped during the Transfer to
Target process. Instead, if fields from these document records are added to the data entry steps, the
values will be used to identify a record from the table. Then, the record reference(Recld) can be set as a
parent field for any other fields from other document records.
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Standard view

Workflow document

General

Document Number sequence

000092

Record

+Addline [l Remove Initislize " Moveup - Move down  Table browser

Record : Record Record table Join mode
5 LogisticsLocationRale LogisticsLocationRale InnerJoin

LogisticsLocation_LogisticsPost...

Reference record
DirPerson

@
DirPersonName
LogisticsPastaladdress Fields  Range
TaxvatNumTable

Details

CustTzble

MCRCustTable —+Addfield [0l Remove Selectfields Initislize ‘T Moveup - Move down
DirPartyLacation_LogisticsPosta... O Line number Field name ‘A ficld mame

Parent field
LogisticsLocation_Contactinfor.

i O & 1.0000000000 Name Name
DirpartyLocation_Contactinfo 20000000000 Recld Recld
LogisticsElectronicAddress_Pho.

LogisticsElectronicAddress_Fax

LogisticsLocationRole

DirPartyLocationRole

LogisticsElectronicAddress_Email

Standard view

Workflow document

General

Documnent Number sequence

000092 ] [ hd

Record

+addline [ Remove Initialize 1 Moveup < Movedown  Table browser

~ : Record Record table Join mode
2 Record :

DirPartyLocationRole l [Dupanym(atiunme V] [mnemuin ~
LogisticsLocation_LogisticsPosta...

Reference record
DirPerson

®D no
DirRersonName
Field:  Range
LogisticsPostalAddress [Flelds  Reng

TaxVatNumTable Details
CustTable

MCRCustTable + Addfield [ Remove Selectfields Initialize ‘T Moveup <) Move down
DirPartyLocation_LogisticsPostal...

[ORFs] Line number | Field name Ax field name Parent field

| (] Q 10000000000 | LocationRole| ~ | LocationRole ~  Read

By 2.0000000000 Partylocation Partylocation

LogisticsLocation_Contactinfor...
DirPartyLocation_Contactinfo Recld
LogisticsElectronicAddress_Phone

LogisticsElectronicAddress_Fax

LogisticsLocationRole

DirPartyLocationRole

LogisticsElectronicAddress_Email

2.1.4 Enhanced field picker functionality for workflow templates

Mandatory

v

\

Mandatory

LogisticsLocation...

DirPartyLocation_Lo...

While selecting fields for a workflow template the field picker’s in-built functionality for creating the
workflow document had some problems and manual intervention was sometimes needed. In some
scenarios, the Field picker would override the relations and documents already present in a workflow
document. This was annoying especially because the templates provided by To-Increase were not
‘amendable’ using the field picker as the document records relations would have got misconfigured. To

address these issues, we have performed several enhancements to the Field Picker logic:

a. The field picker will not override any relations on document records that already exist in the
workflow document. Therefore, for the templates provided by To-Increase, you should be able to

record new fields without the fear of breaking the relations.
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b. The data sources that have an Exist join relation on the form will not be added to the workflow
document any longer.

c. Recording fields from Released products page and related pages(category, translations, Default
order settings)now has some better logic that will create the relations between records correctly.
Manual intervention may still be needed varying on the complexity of the template.

2.1.5 Added Online Help shortcut to Data entry workflow forms.

Like for our other products, we have now added a quick way to reach our online documentation.

:  Finance and Operations 2 Search for a page

= & L Edit New [il Delete Copy 7 Dataentryworkflowhelp () Versions General Options
R
Personalize Page options Share
4 Alvays open for editing | Security giagnostics Recordinfe | Getalnk v Createcustom alen v
s page Advanced filteror st Goto Manage my alerts
g Add to warkspace
5]

Data entry workflow templates

Standard view -

QO Template T Name Category Version management Active version
| () ooooos Crested single customer Customers
000009 Creste Organization customer  Customers
000010 Creste Product Product
000011 test Product
000012 Transfer customer to target Customers 3
000014 Custo2 2 1
000017 test comments Customers Checked out
000019 Demo customer 2 Customers
000020 New organization customer Customers
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3. Bug Fixes

Internal

e Send master data from DEW not working correctly because the process starts before all
data is correctly saved.

o Fix: In the multi-table scenario (e.g customer + address) the Send MDM data logic
is executed after all records are transferred to their target tables.

e Not able to add product attribute if it is already available in the workflow document.

o Fix: If a product attribute is already present in the workflow document, then
adding it to the workflow template step via the Add product attributes screen is
now possible.

e “Company does not exist” error when entering a value for the Item model group.

o Fix: The logic executed when a field is modified has been enhanced to address
multiple scenarios, including this one.

e Product creation template — Various issues identified during the pick fields process have
been identified and fixed.
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4, Common features

To-Increase is offering various add-on solutions. Some features and technical solutions are common or
could be common for all our solutions on the Dynamics 365 Finance and Operations platform. As of
November 2022, we will start leveraging a new common library model.

The common library model will be a centralized location where the new common features will be added
automatically, and customers don't have to make an additional effort to update the build pipelines after
the first enablement of this model.

ISV licensing is technically supported with a code signing certificate. The certificate we must use expires
every three years, next up for renewal in 2023. Soon, our solutions will refer to this common model for the
code signing certificate, instead of maintaining it separately in all our solutions.

Next to technical content, the common library comes with features which are beneficial to our customers.
E.g. a Solutions Management dashboard gives a clear view of currently installed versions, status of license,
option to renew licenses without any downtime, easy access to release notes and documentation, and the
ability to leave feedback through the in-app feedback system.

Standard view
To-Increase solution management
All

o ‘ [ | instalted only Advanced Discrete Manufacturing %
Solution T Installed version Status
SOLUTION IS NOT INSTALLED
Advanced Discrete Manufacturi... X
Solution description
Advanced Project Management X
i Help manufacturers solve problems and streamline process flows.

Anywhere Mobility Studio X
Business Integration Solution 10.0.99.999 ©

License Status  Expiry date
Data Entry Workflow X

Construction 2]
Data Modeling Studio X

Equipment B8
Data Quality Studio 10.0.18.2 [N

Advanced Project Management 8
DynaRent 10.0.28.43 0]

Product Engineering a B8
PLM Integration for Engineerin... X
RapidValue BPM Suite 10.0.26.37 @
Security and Compliance Studio X

License description

On all To-Increase forms, there is on the left-top of the forms a smiley icon in the menu where you can
provide us feedback, suggestions, and ideas so we can learn how improve our solutions.
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To-Increase would love your feedback!

Please rate your experience in using the All solutions screen.

() 5 - Excellent
() 4

()3

O 2

() 1-Poor

Please tell us why you chose the rating. Additional insights
would help us improve our products further.

Thank you for providing us feedback!

Your privacy is important to us. To protect your privacy, please
don't include any personal information.
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5. Known Issues and limitations.

In this section the known issues and limitations that are currently in DEW will be highlighted. These issues
or limitations can also be due to standard Dynamics 365 limitations. Known issues and limitations:

e User can setup alerts as notifications. A data entity to continue with data outside of Dynamics 365
is not available yet.

e Diagram operations can sometime lead strange arrangement when complex scenarios are
performed. If you ever get into a situation where the diagram is not looking correct, we suggest
you remove the dependencies and then use Cut & Paste function to move the steps in the order
that you prefer.

We have items on the roadmap that will improve the product. If you want to learn about upcoming
features, you can contact To-Increase.

In general, the Data Entry workflow can work for any regular table and field, regardless if it is part of the
standard, an ISV solution, customization or configured custom field. We have concentrated our testing on
master data entry: Customers, (Released) Products, Vendor and Vendor bank accounts. We did test some
other tables as well. If there is any specific behaviour which needs attention to get the recording or
processing better for your scenarios, please contact us so we can improve the solution.

Together with the solution, we provide sample data entry workflow templates. The tutorials are provided
‘as-is’ and not supported as part of the main application. The examples are mainly intended for learning
and demo purposes. Before using them in a production environment, you must verify if they will work as
per your expectations.

Microsoft is continuously adding new features in the application directly and via Feature Management.
Sometimes these are public preview and will be made generally available in future releases, in other cases,
they are already general available, and you have the choice to activate them. Currently, we are not testing
compatibility with all new features or combinations. Once a feature is enabled at the customer
environment and in case of any issues or questions related to new standard features and our solutions,
kindly contact us via To-Increase support.
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